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Jlorosop nyGanuHoii odepTni 0 npoaaske Topapos Harepuer-marasuna «ALLFORDENT» Ne 108

1.061mue noJoKEeHH
1.1. 000 «HACT», manee «IIponaser, nyonukyer [lyOmudnyio odepTy O NpOA@KEe TOBApOB MO 06pasUaM, NPEACTABICHHBIM Ha OQMUHMATEHOM HHTCPHET-CaiiTe
TIpoaasua http://www.allfordent.ru/
1.2. B cootserctBiu co cratbeit 437 I'pakmanckoro Kopexca Poccwmiickoii ®@ezepaimy (TK PQ) naHHbIii JOKyMEHT sBAseTCs mMyOmuuHoil ofepToil, U B Ciydae
NPUHATHA H3TOKEHHBIX HIDKS YCIIOBHIT (PH3HUECKOE JTHLIO, MPOU3BOIAIIEE AKLUENT 3T0H 0epThl, OCYHECTBIAET oiLiaty ToBapa Hpor_msua B COOTBETCTBHH C YCIOBUSIMH
HacToAmEro J{oroBopa. B COOTBETCTBHH ¢ MyHKTOM 3 cTathi 438 I'K PO, ommara Tosapa [TokynareneM ABIAETCA aKLENTOM OQEPTHI, YTO CHHTACTCA PABHOCHIBHBIM
3aKJII0UCHHIO JIOrOBOpa Ha YCIIOBHSX, H3IIOKEHHBIX B oepTe.
1.3. Ha OCHOBaHIH BHIICH3IOKEHHOTO BHHMATENBHO O3HAKOMBTECH C TEKCTOM MyONHYHOMH 0epThl, W, €CIIH Bbl HE COITAcHHL ¢ KakuM-1n00 nyHkToM odepTi, Bam
npeiIaraeTes 0TKa3aThest OT MOKYNKY TOBapOB HITM HCHIOIB30BAHMA Y CIIyT, pefiocTapiaeMbix [poaasuom.

1.4, B macrogmeli G{bep”‘i& CCIIH KOHTCKCT HE ;peo}e‘ HHOPO, HIDKCIPHBCACHHBIC TCpMUHB! HMCIOT CRCAYIOING 3HaUCHHS! * «OdepTay = NyONUMUHOE NPEIUIOKEHHE

TIponasua, aapecoBaHHOe TFOBOMY (GU3HMYECKOMY JIHLLy (TPAKAGHHHY), 3aKIOYHTH ¢ HUM JIOrOBOP KYIIM-NIPOAAKH (Janee — «JloroBop») Ha CYIECTBYIOMMX YCIOBUSX,
cozepaatiixcs B Jlorosope, BKodas Bee ero npuiiokenns. * «[lokynarensy — usndeckoe 1o, 3akmounsiiee ¢ Ilponasuom JIoroBop Ha yCIOBHAX, COASPHKAINXCSA
B Jlorosope. * «Akuent» — noaHoe w Oe3oroopousoe npuHsTtHe [lokymatesem yenmosuit Jloroopa. ¢ «Tosapy — mniepeucb HAUMEHOBAHUH aCCOPTUMEHTA,
NpeICTABNEHHEH Ha ODMLMANLHOM WHTEPHET-CAHTE. * «3aKas» — OTIENBHBIC NOIMIMH W3 ACCODTUMEHTHOro nepeuns Tosapa, ykasaneie [lokynartenem Tpw
o(popMIIEHHH 3a9BKH Ha MHTEPHET-CalTe nin yepe3 Omeparopa. * «JlocTaBka» — KypbepeKHe YCIYTH HO J0CTaBKe 3aKasa.

2. [1peamer qoroBopa
2.1. Tponasen npoaaeT Tosap B COOTBETCTBHM C JEHCTBYIOMMM NpPefiCKypanToM, omyOIMKOBAHHEIM HA HHTepHeT-caiite [Tponasua «http://www.allfordent.ru /», a
[Moxynarenb NPOH3BOIUT OIUIATY H MPHHEMAET TOBAP B COOTBETCTBAH C YCAOBHAMY HacTosmero Jlorosopa.
2.2. Hactosmuit JJoroop 1 IPUIOKEHHS K HEMY SBJIIOTCA OQUUMATbHBIME J0KYMEHTaMHK [IpoJaBHa ¥ HEOTHEMIIEMOMH HaCThIO O(epTHL.

3. Odopmaenue 3akasza
3.1. 3aka3 Tosapa ocymecTsasercs Ilokynarenem uepes Muteprer-caiit http://www.allfordent.ru/.
3.2. Ilpu peructpauuu Ha MHTepHeT-caiite IIpoaasua [okynarens oGs13yeTcst IPefoCTaBUTE CHEAYIOUIYIO PETHCTPAIHOHHYIO HH(opmalmio o cede:: © hamunms, ums,
(axTHuECKui aapec JOCTABKH; * aApec HICKTPOHHOM MOYTHI; * KOHTAKTHBIH TenedoH (MOONIbHLLA, CTalOHapHbIIT).
3.3. Tlpu odopmnennu 3akaza uepes Onepatopa ITokynateib o0A3yeTcs NPeOCTABHTL HHQGOPMAIWIO, yKasaHHywo B 1. 3.2. Hacrosuero [lorosopa. Ilpunstie
[ToKynarenem yCloBHii HacTosmero JOroBopa OCyIIECTBIAETCA NOCPENCTBOM BHeCeHus [TokymaresieM COOTBETCTBYIOMIMX JAHHBIX B PETHCTPALMOHHYIO (opMy Ha
Hureprer-caiite unn npu odopmiennn 3akaza uepes Oneparopa. [Tokynares HMeeT npaBo peaaKivpoBaTh PErucTpanmuontyio nHpopmamo o cebe. Oneparop He
H3MEHSIET H HE PeAKTHPYET PerHcTpamuoHHyIo uHdopmammio o [Tokynarene Ge3 cornacus mocientero. IIposasen o6asyercs He coolmatk naunubie lokymarens,
yKa3aHHbIE NIPH PErHCTpaliy Ha caitre _http://www.allfordent.ru/ . u npu odopmieHnn 3aKasa, THIAM, HE MMEIOUIMM OTHOUIEHHS K MCTIONHEHHIO 3aKasa. YTBEpAUB
3akas puiGpannoro Topapa, ITokynatens mpenoctasnser Onepatopy HEOOXOAMMYIO HHOOPMAUMIO B COOTBEICTBHM © NOPAIKOM, YKA3aHHOM B . 3.2. HACTOSINEro
Jlorosopa.
3.4. TIpozaagent u OnepaTop He HECYT OTBETCTBEHHOCTH 3a COJIEPIKAHNE H JOCTOBEPHOCTH HH(OPMALIH, TPeocTaBIeHHOH [Tokynarenem npu odopmieHnn 3akasa.
3.5. TlokynaTenb HECET OTBETCTBEHHOCTH 3@ NOCTOBEPHOCTD MPENOCTABICHHOMN HHGOPMAIHN NIPH 0POpMICHHH 3aKaza.
3.6. Onnara TokynaTenemM camMOCTOATENLHO O(OPMIEHHOTO HA MHTepHeT-caiite 3akasa o3HauaeT coriacue Ilokynarens ¢ ycnosusmu Hactosumero Jloroeopa. Jlews
oruiate 3aKa3a SRISETCS IATOH 3akmouenus Jlororopa kymmu-nipoaaky Mexay Ilponasuom u [Mokynarenem.
3.7. Bee uHpOpMAUHOHHBIE MaTepUAIIbI, [IPE/CTABIEHHBIE HA CaiTe http://www.alltordenuu HOCST CTPaBOYHBIN XapakTep M HE MOTYT B MOIHOH Mepe mepenaBath
J0CTOBEPHYIO HHOPMALMIO 00 ONpeETeHHbIX CBOHCTBAX M XapakreprcTukax Tosapa. B ciydae posuukHOBeHHs y [lokymarens BONpOCOB, KACAIOMMXCs CBOMCTB M
xapaxrepucTHk Tosapa, nepea odopmieHreM 3akasza eMy HeoOXoauMO oGpaTHTECs 3a KOHCy IbTauueli k Oneparopy.

S)

4. Cpoxn ucnosHeHus 3akasza

4.1. Cpok WCTIOJIHEHHs 3aKa3a 3aBHCHT OT HAIM4Hd 3aKasaHHbX nosuumii Tosapa wa ckimage Ilpomasma m BpemenH, eoOxoaumoro na oGpaborky 3akasa. Cpox
MCIONHEHMA 3aKa3a B UCKIIOUNTELHBIX CIYYasX MOKET ObiTh oroBopeH ¢ [TokynareneM HHAMBHIYaNbHO B 3aBUCHMOCTH OT XapaKTePUCTHK U KOJTH4ECTBA 3aKa3aHHOTO
Tosapa. B cnyuae orcyrcTsus yacTd 3akasa Ha ckiafe [1pojasia, B TOM HMCNE [0 NPUMUHAM, HE 3aBUCANIEM OT MOCIEAHETO, IIpojasell BIpase aHHyIUpOBATh
ykasanHbiii Tosap w3 3akasa [lokynarens. [Tpoaasen 00s3yetcs yBeAOMHT [10KynaTens o0 H3MEHEHHH KOMIUIEKTHOCTH €r0 3akasa epe3 Oneparopa.

42, 3aka3 cunTaeTes NOCTARICHHBIM B MOMEHT ero nepeiadu [lokynaresmo. [loanuceisasch B 1ucTe Kypbepa, [ToKynaTeh HOATBEPKAAET HCIOTHCHHE 3aKasa.

43. B chayuae npesocTasieHus I[IoKynareneM HeIOCTOBEpHOH HMH(OpPMALMH ©€r0 KOHTAKTHBIX NAaHHBIX [IpojaBen 3a HEHaIekKallee HCIOMHEHHC 3akasa
OTBETCTBEHHOCTH HE HEceT.

TSEe T o Aeraseee Ao ,,\..,,\,. .,.., xars e Ty [P T e I e Te ]
44, Cliytdac HCHAANC/KaAIero WCioJiHCHIA A0CTaBKH 3akasa nio sune 1] poLianiia nosT

5. Onnara 3akasa
5.1. Onnara HCMONTHEHHOTO 3aKasa OCYIIECTBAAETCS IyTeM mepenadd llokymarenqeM ACHEKHBIX CpeacTB cotpyanuky Jloctaku. TToATBEpIICHHEM OMIATHI
HCTIOJIHEHHOTO 32Ka3a ABJSETCS TOBAPHLIH ueK.
5.2. Iennt Ha moGhie nosumyy ToRapa, ykasaHHble Ha HHTepHeT-caiite «hitp:/www.allfordent.ru/», MOTYT GbiTh H3MEHEHE! [IPONABIIOM B OAHOCTOPOHHEM TOPA/KE 63
yBenomnenns [Tokynatens. B ciiygae n3MeHeHNs [eHbl Ha 3aKkasanHble mosuimy Tosapa, Oreparop 00s3yetcs B kparTuaiinue cpoku npoundopmuposats [okymarens o
TaKkoM W3MeHeHnu. [Tokynatens BOpaBe NOATBEPAWTE W00 aHHYnUposars 3aka3. B chydae orcyrersus cazu ¢ [lokynaresnem 3aka3 CHUUTASTCA AHHYNUPOBAHHBIM B
TeueHue 14 kaineHaapHbIX AHel ¢ MoMeHTa oopMieHNs.
5.4. Ha Bce 3aKassl ¢ HOCTABKOH N0 PoccHM, yemoBHs yKasaHbl Ha caiite kommanun OOO «HACT» http/www.allfordent.ru. B pasaene «Ycnosus paGoten. Onu
JIOJDKHBI ObITH 0053aTeIbHO OroBOpeHsl ¢ OnepaTopom.
JlewexHbie cpe/icTRa NPUHUMAIOTCS ABYMS CIOCO0AMU: HATMYHBIMH, GE3HANNUHBIM IUIATEHKOM

6. /locTaBka ToBapa.
6.1 O6s3annocts llpomasua no noctaske ToBapa € YCHOBHEM O €ro JOCTABKE CUMTAETCS BBHINONHEHHOH ¢ MOMeHTa mnommucanns [lokynarenem
TOBAPOCONPOBOIHTENBHBIX IOKYMEHTOB
6.2. TIpaso cofersennocTy Ha Topap ¥ pucKy CitydaiiHoro noBpexaeHus w/um rudens Tosapa nepexozst Ha [Tokynarens ¢ MoMeHTa (axTiyeckoii nepenadu Tosapa
1 NOJMMCAHNS. HM TOBapOCOTIPOBOAMTENBHBIX JOKYMEHTOR TpH Aoctaske Topapa Ilokynaremo.
6.3 CTOMMOCTB JIOCTABKH M YCIOBHS YKa3aHbl Ha caiite koMmanuy «hitp://www.allfordent.ru/».
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7.2. Tlokynatens He BIpaBe OTKA3aThCS OT OIIAYEHHOTO 3aKasa (WITH €ro YacTH) HAUISKAIIEro KayecTa, MMEIOMEro HHAMBHIYATLHO ONPEACIEHHBIC CBOICTBA.

7.3. B cootBercTenu ¢ 1. 2 «[lepeuns HenpoaOBOILCTBEHHBIX TOBAPOB HA/UIEKAUIETO KA4eCTBa, HE NOMIEKAIINX BO3BPATY Wik OOMEHY Ha aHANOrMYHBIH TOBap APYTHX
pasmepa, hopMel, rabaputa, GacoHa, PACUBETKY N KOMIUIEKTaIH®y, yTBepracHHoro [loctanosnenuem [Ipasutensctea PO or 19.01.1998 r. Ne 55.

7.4. B ciyuae noctasku [Tpoxapuom 3akasa HeHamiexamero kadectsa [loxynarens 00s3yercs npenoctasuts Tosap B oduc [1posasiia B MAKCHMATEHO KOPOTKHE CPOKH
IUTA OCYINECTBICHHMS NPOBEPKH KadecTa Topapa.

7.5. B cOOTBETCTBHM €O ¢T. 22 3akoHa P® Ne 23001 «O 3aiuute ripas notpebuTeneit» yiulauentasn [okynaresem cymMma 3a ToBap HEHAJUIOKALICTO Ka4eCTBa HOACHHT
Bo3spary [Tokymatemo B Tewenue 10 KaleHAApHBIX AHEH C MOMEHTA NPCIBABICHHST COOTBETCTBYIOMmEro TpeboBanus. BO3BpaT ACHEKHBIX CPEICTB OCYMIECTBIACTCA
HATMYHEIME B ouce TIpojaBua, B cIyyae OCYIIECTBNEHHUS TUIATHOM AOCTABKI, ACHBIM 33 HEE He BO3BpamaioTcs. B ciayuae, ecim ToBap ObUI OMTAuEH HEpes CHCTEMY
3MEKTPOHHBIX MIATEREH, TO BO3BPAT AEHEKHBIX CPECTB OCYIECTBIACTC Ha IEKTPOHHBIH cueT [ToKymaTe/is B TedeHne S-TH paboqux AHEH.

7.6 ToBaphl HATNEKAMIETO KAYECTBA, HE MOANCKANIME BO3BPaTy B cooTsercTsiu ¢ Ioctanosienuem [Ipasurensetsa PO ot 20.10.1998 N 1222, ot 06.02.2002 N 81:
Vi30eIMs M MaTepHaibi, KOHTAKTHPYIOUME C IHMIEBBIMA NPOIYKTAMH, M3 MOJMMEPHBIX MATEPHA/IOB, B TOM duCN€ JUIS DA3sOBOTO HCHONB30BAHMA (HOCYAR
NPUHAUIEKHOCTH CTONOBBIE H KYXOHHBIE, EMKOCTH H YIAKOBOYHBIC MATCPHAIEL UL XPAHEHUS W TPAHCTIOPTUPOBAHHS MUIICBHIX IPOAYKTOB)

Henepuoauueckue W3anus (KHurn, OpOmHOpPH, ans0oMbi, Kaprorpaduueckue ¥ HOTHBIC W3NAHMS, NUCTOBbIE W30-WU3/IAHMSA, KAjeHapu, OYKneTel, W3jaHus,
BOCTIPOM3BEACHHBIE HA TEXHHUECKHX HOCHTENsX undopmarun) (. 14 ssenen Moctanornennenm [Tpasurenserna PO ot 06.02.2002 N 81)

M3aenus M3 [AparoueHHbIX METANOB, C JPATOLEHHBIMH KaMHAMH, W3 APArOUCHHBIX METALIOB CO BCTABKAMU M3 NOJNYAPAroueHHBIX M CHHTCTHYCCKMX KamHed,
OTpPaHEHHbIE APAroleHHbIC KaMHH.

7.7. Bosepat Tosapa HPOM3BOAHTECS HA OCHOBAHMH MHCHLMEHRHOro obparienns [Tokynarens, npenocTasisemMoro B ofuc npoax Hposasua.

7.8. Bosspar ToBapa HaISKaIEro Ka4ecTBa OCYIMIECTRIACTCA 3a cueT [TokynaTens n opraHi3yeTes MM CaMOCTOATEIBHO.

7.9. Bosepar Tosapa npoussoautcs 1o paGounm aasm ¢ 10-00 1o 17-00 B opuce nponax ITposgasua.

7.10. TIpu Bosepare TTokynarenem ToBapa HaIeKAINEro KAYECTBA COCTARIIAIOTCA HAK/IaIHAA MM KT O BO3BPATE TOBAPA, B KOTOPOM YKa3hIBAIOTCA:

. nonHoe hupmeHHoe HanmeHosanue [Iponasua;

(bamuus, UM, OTYECTBO M macnopTHsie AaHHbie [Toxynmarens;

HanMmeHoBaHue Topapa;

npuuHHa Bo3Bpara Tosapa;

nara nepenaun Tosapa,

CyMMa, MONIeIKAIIAs! BO3BPATY,

noanucH [Tponasua u [Toxynarens.

7.11. Bosspar crouMocTs ToBapa NMPpOM3BOMMTCA HE No3Hee yem yepes 10 (aecats) axeil ¢ aaTel npefocTaBienns [oKynatenem cOOTBETCTBYIOMEro TpeboBaHms.
7.12. Jlng BO3BpATa JACHEKHBIX CPEICTB HAa GAHKOBCKYIO KapTy 3aKa3umKy HEOOXOMMMO 3aNO0JIHHTh «3asBICHHE O BO3BPATE JCHEKHBIX CPEACTBY, KOTOPOE BRICHIACTCA
10 TpeboBanuio KoMmnanHeit Ha SMeKTpOHHbIH aapec 3aKkasunKa, U ONPaBUTh €10 BMECTE ¢ MPIJIOKEHAEM KONMH nacnopta no aapecy: shop@allfordent.ru. Bosspar
JIeHEIKHBIX CPEICTB BYAET OCYIIECTRIEH Ha OAHKOBCKHMIl cueT 3aKa3unKa, yKasaHHblil B 3adsaeHuy, B Tedenue 10 (Jlecsati) paGounx aueii €O JHS TONYHCHHS
«3asBICHHE O BO3BPATE JACHEXKHBIX cpecTsy» KomnanueH.

® & ¢ o o o

JUisl BO3BPATA JICHEKHBIX CPEJICTB, 3a4MCIIEHHBIX Ha pacueTHbIl cuer Komnanuy onuGoaHO MOCPEACTBOM TLIATEKHBIX CUCTEM, 3aKa34HK JI0JKCH 00PaTHThCA C
THCHMCHHBIM 3a9BJICHHEM H TIPHIOKEHHEM KOTIMH MAcHOpTa H YEKOB/KBUTAHLHIA, TOATBEPIKAAIOMHX OMHG04HOE 3auHcIeHue. JlanHoe 3asdBieHHe HeOOX0aHMO
HanpasuTh 110 aapecy: shop@allfordent.ru. Tlocne noryde s MHCEMSHHOTO 3aABICHHS C NPHIOKEHHEM KOTIHH NAcTIOPTa 1 YSKOB/KBUTAHIIMA KOMITaHHS NPOH3BOIHT
BO3BPAT B CpoK 10 10 (mecaTu) pabouix aHell co AHs MOMyHeHHs 3asBICHMS Ha PACUETHBIN CUeT 3aKa3uuKa, yKasanHbiil B 3asBnchHnn. B oToM ciywae, cyMMa BO3Bpara
OyaeT paBHATHCS CTOMMOCTH 3aKasa.

Cpok paccMOTpesus 3asBleHus M BO3BPATA JEHEKHBIX CPEACTB 3aKa3qHKy HAUHHACT HCUUCIATECS C MOMEHTA MoNyyenns KoMnanueii 3asBiIeHus 1 paccunTBacTCA B
paBoyHX JHAX 03 YYeTa NPasAHUKOR/BHIXOAHKIX uel. Ecnu sassnenue noctymuno Kommanmu mocre 18.00 pabouero Hs wiik B APasAHWYHBIH/BBIXOAHOI ACHS,
MoMeHTOM nonaydenus Komnanuelt 3asBieHus cHUTacTCs CACAYIOME pabounii ICHb.

TpeGosanue o Bo3apate Topapa [TokynaTess 10sbkeH npeaocTasuTh [Ipoaasiy 6o B IMCEMEHHOM BUAE Mo afpecy Poccuiickas @enepaiws, 109117 r.Mocksa, yi1.
JKurynesckas, 1.4 kopl, oduc 7, G0 B HIEKTPOHHOM Ha ATPEC HIEKTPOHHOI nourst shop@allfordent.ru. TpeGoanue MojkeT GbITH COCTABNEHO B CBOCOAHON popme ¢
OBS3ATEALHBIM YKA3AHUEM KOHTAKTHER AaHHEX [loKynaTens, COBNAJAIONIX ¢ YKa3aHHbIMY npu 3akase Topapa, HanMenoBanus sosspamaemoro Tosapa v npyuuus
BO3Bparta. IloKynarenh BNpase 3a4aTh Bee BO3HUKUE Bonpockt [Iponasiy mo Tenedony 8(495)740-78-85.

8. ABropckue npasa

8.1. Bes TexcToBas uHdopMauus M rpaduueckie uzo0paKeHus, pazMelieHHbe Ha HHTepHeT-caifte http://www.allfordent.ru/, sastores cobersennoctsio Iponasua
W/HIHM €70 MOCTABUIMKOB U npomssoanTeneit Tosapa.

9. IIpaBa, 0683aHHOCTH H OTBETCTBEHHOCTD
9.1. TIpoaBell He HECET OTBETCTBEHHOCTH 33 HEHAIIEKAIISE UCIONB30BaHHe TOBapoB IToKynaTe eM, 3aKa3aHHbIX Ha HHTEPHET-CaliTe 1 yepes Oneparopa.
6.2. [poaaselt Bripase Nepeaapath CBOH Npasa i 00A3aHHOCTH N0 MCTIOMHEHUIO 3aKa30B TPETHUM JIMLAM.
9.3. TIpojaBell MMEET TPaBO HA OCYIIECTBICHHE 3anucH Tenedonnbx neperopopos ¢ Iloxynarenem. B cootsercreum ¢ n. 4 cr. 16 ®eaepanshoro 3akona «O6
uHpopMain, MHPOPMAIMOHHAIX TEXHONOTHAX H O 3aumTte HHGopMammmy» Ilponaseu o0aA3yeTcs: NPENOTBPAINATH [ONBITKH HECAHKIMOHMPOBAHHOTO AOCTYNA K
AH(OPMALIMH WHIIH TIEpEAady €€ JIULAM, HE UMEIOUIMM HEMOCPSACTBECHHOIO OTHOMICHH K MCTIONHEHMIO 3aKa30B; CBOCBPEMEHHO OOHApYXKIBATh M TPECEKATH TAaKHe
daxrsr. TeneOHHBIE PA3TOROPH! 3AMACHIBAIOTCA B LEIX OCYIHECTRICHUS KOHTpOms AesTensHocTy Oneparopa H KOHTPOIS KAUecTBa UCTIONHCHHS 3aKa3os.
9.4. TlpaBo cOGCTBEHHOCTH Ha 3aKa3, @ TAIOKE PHCK €ro Cily4aitHoil ruGenn Hin NOBPEeXIeHHS NepexoadT k Iloxynarento ¢ MOMEHTA Hepeiaiy JICHEKHDBIX CPEICTR
coTpyaHuKyY JlocTaBKH.
9.5. Bee npereHsud 0 HEHAIGKAIUEMY WCHONHEHWO 3akasa [lokynarens BhpaBe HANPaBUTH HA AXPEC SNCKTPOHHOU NMOUTH, YKA3aHHBI Ha MHTEpHET-Calite
http://www.allfordent.ru/, B pasnene “Yenosns paGoteny. Bes noctymusmas nahopmanus 00padaThIBacTCa B KpaTHaiiinge Cpoku.
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I'napnptit Gyxranrep: Ky$td
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